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Q: Why do I get a poor resolution for my digital TV?
A: Please make sure that the digital signal source is not interfered. You can try to change your location and install the

bundled DVB-T antenna.
Q
A

Q: Why does the computer respond slowly?
A: Please close other applications, and make sure the computer meets the recommended system requirements. In

addition, you can disable the Time-Shifting function (enabled by default) to free some computer resources.
Q
A

( )
Q: Why is the Time-Shifting function not working?
A: Please make sure that the Time-Shifting function is enabled. Check [TV] > [Settings]> [Signal Settings] and enable the

[Time-Shifting] function. The Time-Shifting function needs more computer resources, including a Pentium®  2.4GHz (or
higher) processor and 1 GB of free hard disk space.
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CPU Pent ium ®  2 .4G 1G
Q: Why is the TV dongle warm when it is working? Is it normal?
A: GIGABYTE GT-U7000-RH digital TV dongle has good reception when moving at high speed, so it will produce some

heat under normal working condition. However, after GIGABYTE's strict test, the GT-U7000-RH still has good reception
even in 40oC environment. Moreover, GIGABYTE Technology is the first one to put heatsink inside the TV dongle to
increase the stability and durability, which ensures that our customers have a high quality product.
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4. Troubleshooting ( )

For more information, please go to GIGABYTE's website--http://www.gigabyte.com.tw
- -h t tp : / /www.g igaby te .com. tw


