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Regulatory Notices
CB:

Only use batteries designed for this computer. The wrong battery type may explode, leak or damage the
computer.

Do not remove any batteries from the computer while it is powered on.

Do not continue to use a battery that has been dropped, or that appears damaged (e.g. bent or twisted)
in any way. Even if the computer continues to work with a damaged battery in place, it may cause circuit
damage, which may possibly result in fire.

Recharge the batteries using the Notebook’s system. Incorrect recharging may make the battery explode.
Do not try to repair a battery pack. Refer any battery pack repair or replacement to your service
representative or qualified service personnel.

Keep children away from, and promptly dispose of a damaged battery. Always dispose of batteries
carefully. Batteries may explode or leak if exposed to fire, or improperly handled or discarded.

Keep the battery away from metal appliances.

Affix tape to the battery contacts before disposing of the battery.

Do not touch the battery contacts with your hands or metal objects.

RF Exposure :

This equipment must be installed and operated in accordance with provided instructions and must not be
co-located or operating in conjunction with any other antenna or transmitter. End-users and installers
must be provided with antenna installation instructions and transmitter operating conditions for satisfying RF
exposure compliance.

BSMI Notice (Taiwan Only)

The symbol above must be attached to the product indicating compliance with the BSMI standard.

Most Notebook are classified by the Bureau of Standards, Meteorology and Inspection (BSMI) as Class B
information technology equipment (ITE).

Caution: Suggest to operate under 35°C



Battery Maintenance Guidance

Before you use your Notebook on the road, you will have to charge the battery pack. The battery pack begins
to charge as soon as the Notebook is connected to external power using the power adapter. Fully charge the
battery pack before using it for the first time. A new battery pack must completely charge before the Notebook is
disconnected from external power. It takes a few hours to fully charge the battery when the Notebook is turned
OFF. Please note the battery stops charging if the temperature is too high or the battery voltage is too high.

using a battery pack, it must continued to be charged every three month to extend recovery capacity
or else it may fail to charge in the future. rechargeable Li-lon batteries require routine maintenance
and care in their use and handling. Read through below instruction and your Notebook will achieve
the maximum battery life span.

f NOTE: Do not leave the battery pack discharged. The battery pack will discharge over time. If not

Battery Maintenance :

e Do not leave batteries unused for extended periods of time, either in the Notebook or in storage. When a
battery has been unused for 3months, check the charge status and charge or dispose of the battery as
appropriate.

e The typical estimated life of a Rechargeable Li-lon batteries is about two to three years or300 to 500
charge cycles, whichever occurs first. One charge cycle is a period of use from fully charged, to fully
discharged, and fully recharged again. Use a two to three year life expectancy for batteries that do not run
through complete charge cycles.

e Rechargeable Li-lon batteries have a limited life and will gradually lose their capacity to hold a charge.
This loss of capacity is irreversible. As the battery loses capacity, the length of time it will power the
Notebook decreases.

e The run time of your battery will vary depending on the product’s configuration and the applications that
you run. Routinely check the battery’s charge status.

e Battery terminals must avoid contact with any metallic substance. For preventing shortage, avoid silver
coins, tinsels and any other metallic substances to contact the + and - terminals of the battery. For
example, It might happen by inserting the batteries to a coat pocket or a leather handbag with some
metallic substances mounted on it (metal buttons or zippers). There is high possibility of causing short
circuits and connection damage of the battery.

e Consider replacing the battery with a new one if you note either of the following conditions:

(1) The battery run time drops below about 80% of the original run time.

(2) The battery charge time increases significantly.

(3) If a battery is stored or otherwise unused for an extended period, be sure to follow the storage
instructions. If you do not follow the instructions, and the battery has no charge remaining when you
check it, consider it to be damaged. Do not attempt to recharge it or to use it. Replace it with a new
battery.

Charging :

The rechargeable Li-lon batteries is recharged internally using the AC adapter. To recharge the battery,
make sure the battery is installed and the Notebook is connected to the AC adapter. The charge times will be
significantly longer if your Notebook is in use while the battery is charging. If you want to charge the battery
more quickly, put your computer into Suspend mode or turn it off while the adapter is charging the battery.
Please always follow the charging instructions provided with your Notebook.

* If you happen to leave your battery pack to go through an extended period of self-discharge, say more
than three months, the battery voltage level will become too low and needs to be Pre-Charged (to bring the
battery voltage level high enough) before it automatically resumes its normal Fast Charge. Pre-Charge may
take 30 minutes. Fast Charge usually takes 2~3 hours.




Low Battery State :

When the battery level is low, a notification message appears. If you do not respond to the low battery
message, the battery continues to discharge until it is too low to operate. When this happens, your Notebook
goes into Suspend mode. There is no guarantee your data will be saved once the Notebook reaches this point.

CAUTION: To protect your Notebook from damage, use only the power adapter that came with it
because each power adapter has its own power output rating.

Once your Notebook goes into suspend mode as a result of a dead battery, you will be unable to resume
operation until you provide a source of power either from an adapter or a charged battery. Once you have
provided power, you can press the Suspend/ Resume button to resume operation. In Suspend mode, your
data is maintained for some time, but if a power source is not provided promptly, the power indicator stops
flashing and then goes out, in which case you have lost the data that was not saved. Once you provide
power, you can continue to use your computer while an adapter charges the battery.

Storage :

e Charge or discharge the battery to approximately 50% of capacity before storage.

e Charge the battery to approximately 50% of capacity at least once every three months.
e Remove the battery and store it separately from the Notebook.

e Store the battery at temperatures between 5°C and 20°C (41°F and 68°F).

CAUTION: The battery self-discharges during storage. Higher temperatures (above 20°C or
68°F) reduce the battery storage life.

Handling Precautions :

Do not disassemble, crush, or puncture a battery.

Do not short the external contacts on a battery.

Do not dispose of a battery in fire or water.

Do not expose a battery to temperatures above 60°C (140°F).

Keep the battery away from children.

Avoid exposing the battery to excessive shock or vibration.

Do not use a damaged battery.

If a battery pack has leaking fluids, do not touch any fluids. Dispose of a leaking battery pack (see
Disposal and Recycling section ).In case of eye contact with fluid, do not rub eyes. Immediately flush eyes
thoroughly with water for at least 15 minutes, lifting upper and lower lids, until no evidence of the fluid
remains. Seek medical attention.

Transportation :
Always check all applicable local, national, and international regulations before transporting a Rechargeable
Li-lon batteries. Transporting an end-of-life, damaged, or recalled battery may, in certain cases, be specifically
limited or prohibited.

Disposal and Recycling :

Rechargeable Li-lon batteries are subject to disposal and recycling regulations that vary by country and
region. Always check and follow your applicable regulations before disposing of any battery. Contact your
local battery recycling organization. Many countries prohibit the disposal of waste electronic equipment in
standard waste receptacles. Place only discharged batteries in a battery collection container. Use electrical
tape or other approved covering over the battery connection points to prevent short circuits.

Ef The symbol of the crossed out wheeled bin indicates that the product (electrical and electronic equipment)

should not be placed in municipal waste. Please check local regulations for disposal of electronic products.
—_—
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Note 1 : “Exceeding 0.1 wt %” and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substance exceeds the
reference percemage value of presence condition.
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Note 2 : “O” indicates thal the percentage content of the restricted substance does not exceed the percentage of reference value of presence.
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Note 3 : The “—” indicates that the restricted substance corresponds to the exemption.
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Congratulations on your purchase of the GIGABYTE Notebook.

This manual will help you to get started with setting up your notebook. The final product configuration
depends on the model at the point of your purchase. GIGABYTE reserves the right to amend without
prior notice. For more detailed information, please visit our website at www.gigabyte.com.
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lUsing GIGABYTE Notebook for the First Time

M

To install the battery please follow these steps:
Insert the battery pack into the compartment.
Remember to slide the switch to the "Lock" position.

Connect the the power cord to the AC adapter.
Connect the AC adapter to the DC-in jack on the right side of the notebook.
Connect the power cord to the power outlet.



Switching on the Power

After you turn on the Q25 for the very first time, do not turn it off until the operating system has
been configured. Please note that the volume for the audio will not function until Windows® Setup
has completed.

Booting Up the Q25 for the First Time

Depending on your configuration, the Microsoft® Windows® Boot Screen will be the first screen that
you will see as the notebook starts up. Follow the on-screen prompts and instructions and enter
your personal information to complete the setup of the Windows® Operating System.



lYour GIGABYTE Notebook Tour

Top View
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Webcam on/off Indicator

Webcam

Built-In Mic

Power Button

LED Indicators @

ﬂ Touchpad and buttons
LED Indicators @

n Flash Memory Card Reader
©® (@ Number Lock Activated
Caps Lock Activated

Scroll Lock Activated

B BD

Power Status LED

Battery Status LED

HDD Status LED

Airplane Mode Status LED

» 0 ® X

power DC input

D-Sub

LAN RJ 45
USB Port 3.0

HDMI

B8 usB Port 3.0



Right View

English I -

Microphone input Jack
“ ?? Headphone output Jack
=—c = [l usB Port 2.0
3 usB Port 3.0
Optical Drive
n Kensington Lock Port

Bottom View

’ Battery

HDD & Memory Compartment

Warning:
A DO NOT remove the built-in lithium battery. For any service needs, please contact your local GIGABYTE
Authorized Service Center.

+ Do not install the Notebook PC on a slant or a place prone to vibrations, or avoid using the Notebook PC in that
location for a long time.This increases the risk that a malfunction or damage to the product will occur.

+ Do not store and use Notebook PC in direct sunlight or the location where temperatures exceed 112°F (45°C) such
as inside a vehicle.There is a danger of Lithium-ion battery expansion and aging.

+ Do not use the Notebook PC in a badly ventilated location such as on bedding, on a pillow or cushion, etc, and do
not use it in a location such as room with floor heating as it may cause the computer to overheat.Take care that the
Notebook PC vents (on the side or the bottom) are not blocked especially in these environments. If the vents are
blocked, it may be dangerous and cause the Notebook PC to overheat.



lH otkeys

The computer employs hotkeys or key combinations to access most of the computer’s controls like
screen brightness and volume output. To activate hotkeys, press and hold the <Fn> key before
pressing the other key in the hotkey combination.

Hotkey  Description Icon

Fn+~ Play/ Pause(in Audio/Video Programs)

Fn+F1 Touchpad Toggle

Turn LCD Backlight OFF

Fn+F2
n (Press a key to or use Tochpad to turn on)
Fn+F3 Mute Toggle .
Fn+F5/F6  Volume Decrease/Increases I

Fn+F7 Display Toggle

Fn+F8/F9  Bright Descreases/Increases

)| | & )|
Fn+F10 PC Camera Power on and off m .a‘

Fn+F11 Airplane Mode Toggle

Fn+F12 Sleep Toggle

Fn+ NumLK Number Lock Toggle Lm Lm]
E— T
Fn+ScrLK  Scroll Lock Toggle m‘ 11

—y ' g
Caps Lock Caps Lock Toggle Lm] Lm

ys1bu3 I o



B Q25 Caddy bay instruction

1

* Install the HDD into Caddy bay.

» Unplug two screws and open the back
cover.

* Unplug one screw and take out the
ODD bay.

* Install the Caddy bay in notebook and
lock the screws.



lsmart USB Backup Guide (Original: Recovery Image USB)

/\ WARNING

You can backup original recovery image through this application in case of losing by device damage.

ysi|bug I ~

You can backup original recovery image to USB disk and restore the system if any storage system
replacement with the recovery USB disk.

Before you restore the system through the recovery USB disk, please make sure that you have already
made the backup of your data.

Please DO NOT shut down or un-plug the system when performing backup through recovery USB disk.

* Please plug in the USB disk which is
at least 20GB in capacity to make the
original image (backup the data in USB
first. All data will be eliminated during
the creation of recovery USB disk)

* Insert the driver disk to your optical
drive and run the install of “Smart
USB Backup” (for none-ODD model,
please use USB ODD device or
download from http://www.gigabyte.
com

* Run the “Smart USB Backup” after
finishing the install.

L « Select your USB disk from the drop-
——— down list and start to create the
recovery USB disk.

SRR, S~ 06 85use it T {KIRUSORRA ),

please back up your personal files first,
R R A TORE W T R R

» The window will pop out when the creation of recovery disk is done.

* Please press F12 on starting the system when you need to restore the system. Select
“boot from recovery USB disk” and the system will be restored.

» The time needed for restore will be around 30 mins(time needed may vary by USB disk
model) .



s [ RECOVery Guide

_csg System Recovery (Restore your laptop operating system)

When something is going wrong with the laptop operating system, the storage of the laptop has
C a hidden partition containing a full back up image of the operating system that can be used to
LI restore the system to factory default settings.

Note
A e |f the storage has been switched or the partition deleted, the recovery option will no longer be
available and a recovery service will be needed.
* The recovery function is only available on devices with O/S preinstalled. Devices with DOS do not
have the recovery function.

Launch System Recovery

The system recovery feature is preinstalled before the laptop is shipped from the factory. The
option menu allows you to launch the Windows recovery tool to reinstall the operating system to
factory default.

The brief introduction below will show you how to start the recovery tool and restore your system.

All ready to go
Make sure your PC is plugged in. This will take a few minutes.

Windows 7 Recovery Guide

1 Turn off and restart the laptop.

During the laptop turn on process, press and hold F9
key to launch the tool.

GIGABYTE"

3 GIGABYTE" The recovery will be activated and you will see the option
buttons on the window. Click on “Recovery” to start it.

Caution

Once the “Recovery” is selected, your personal
data and files will be deleted after the laptop starts
restoring, and the operating system will be reset to
factory default settings.




GIGABYTE" A progress indicator bar will show on the window when
4 the recovery process is running. Please make sure the
AC-adapter is plugged in and do not turn off the laptop.

5 GIGABYTE" Reboot the laptop after the system recovery is complete.

Smart Recovery
RESTORE FINISH

Window Recovery Guide

1 Turn off and restart the laptop.

During the laptop turn on process, press and hold F9
key to launch the tool.

GIGABYTE

Choose “Troubleshoot” to enter the recovery settings. (Also you can choose
“Continue” to exit recovery system and continue to Windows 10 for files or
data backup.)

There are two options for system recovery
* Reset this PC
You can choose to keep or remove your files and then reinstalls Windows
without losing your files.
* GIGABYTE Utility
Your PC settings will be restored to factory default settings.
Caution: All personal data and files will be lost.

ysi|bug I ©
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B Choose “Reset this PC”

Q »Keep my files

Choose an account to continue.All apps will be removed, and settings
will back to pure O/S (without GIGABYTE app), but your personal files
will be kept.

»Remove everything
All apps, setting and personal files will be removed.

=Just remove my files
Only personal data and files will be removed, but computer settings will
be kept.

=Fully clean the drive
The drive will be completely restored to factory default settings. It takes
more time. > [Click on “Reset” to execute recovery function.]

Here are what will happen

¢ All of your personal files and apps will be removed.
* Your PC settings will be restored to pure O/S (without GIGABYTE app) .

\ B Choose “GIGABYTE Utility”

The recovery will be activated and you will see the
option buttons on the window. Click on “Yes” to start it.

No

A Caution
¢ Once the “Recovery” is selected, your personal data and files will be deleted
after the laptop starts restoring, and the operating system will be reset to
factory default settings.
¢ A progress indicator bar will show on the window when the recovery process is
running. Please make sure the AC-adapter is plugged in and do not turn off the
laptop.

After the system recovery is completed, you will see
the option button on the window, please click on

shutdown
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System Restore
Use a restore point recorded on your PC to restore Windows.

System Image Recovery
Recover Windows using a specific system image file.

Startup Repair
Fix problems that keep Windows from loading.

Command Prompt
Use the Command Prompt for advanced trobleshooting.

UEFI Firmware Settings
Change settings in your PC’s UEFI firmware.

Startup Settings
Change Windows Startup behavior.
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lAppendix

® Warranty & Service:
Warranty and service and related information please refer to the warranty card or GIGABYTE
service website as the below link:
http://www.gigabyte.com/support-downloads/technical-support.aspx

® FAQ:
FAQ (Frequent Asked Questions) please refer to the below link:
http://www.gigabyte.com/support-downloads/fag.aspx

B Full User Manual:
For more user guide and software instruction, please refer to the below link:
http://www.gigabyte.com/support-downloads/download-center.aspx
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